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The Cost of Building 
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Offices – 25 Year Building & Operating Costs – Ex Salary 

CABE 2006 
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The Value of People 
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Offices – 25 Year Building & Operating Costs – Incl Salary 

CABE 2006 
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The Value of Wellness 
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Survive – focus on 
avoiding illness 

Thrive – focus on 
wellness 

Survive – focus on 
avoiding illness 

VS 
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Triple Bottom Line 
Environmental, Social & Economic 
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Organizations perform 
better 

People are healthier and 
feel better 

Built environment is 
environmentally friendly 



The Challenge For Industry 
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Traditional “Green” Measures 
• First Cost 
• Operations / FM 
• Annual & Peak Energy 
• Spatial Churn 
• Technological Churn 
• Salvage / Waste 

High Performance Measures 
• Occupancy Turnover 
• Individual Productivity 
• Organisational Productivity 
•  Individual Health 
•  Staff Attraction 
•  Staff Retention 
•  Cultural Shift 
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The Challenge For Industry 
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 The bottom line on human experience is that we 
are systematically under-investing in the most 
valuable aspect of buildings, occupant experience. 
As a result, we know less than we should about 
human experience in built environments. In turn, 
we have less evidence to demonstrate that green 
building practices enhance human experience. This 
feeds a cycle where we under-invest in high 
performance projects, because we lack data on the 
performance of high-performance projects. 
 
(Nelson 2010) USGBC Green Building & Human 
Experience, June 2010 
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One Shelley Street – Example 

Environmental Value - 55% 
energy reduction, 50% water 
savings, 35% paper  

Social Value - perceived 
productivity increase of 15% 

Financial Value - significant 
savings on special efficiency, fit 
out and technology churn 
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Building a Global Evidence Base 
The Business Case For Green Building 
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Workplace Productivity 
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• 3% increase in productivity 
through individual temperature 
control  

• Up to 11% productivity increases 
from improved ventilation 

• Up to 23% increases from 
lighting design 

• Up to 18% increases through 
daylight and operable windows. 
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Health 
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• 8.5% reduction in length of 
hospital stays 

• Faster recovery rates in rooms 
with views of nature 

• 22% reduction in need for pain 
medication when patients are in 
rooms with bright sunlight 

• Up to 40% increase in sales due 
to daylighting 

• Increased school attendance by  
3 days per year 

• 5-14% improvement in test 
scores 

• 20-26% faster learning rates. 
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Research Impacting Industry 
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Learnings from the Cochrane Collaboration 
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• Trusted Evidence 
• Informed Decisions 
• Better Health 
 
Vision: a world of improved health 
where decisions about health and 
health care are informed by high-
quality, relevant, accessible 
systematic reviews and other 
synthesised research evidence. 
 



Project Objective 

The three-year Closing the Loop 
project will connect the wealth of 
evidence that exists for high-
performance buildings with building 
project decision makers.  
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Project Objective 

It will inform decision makers on how 
best to capture better occupant health, 
wellbeing and productivity, as well as 
low carbon outcomes, through industry 
relevant, evidence based outputs and 
tools. 
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Project Partners 
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MOU Partners 
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What Works Network 

Established by the UK Cabinet Office in 
early 2013, the What Works Network 
aims to “ensure evidence is at the 
heart of decision making” across a 
range of social policy areas. 
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What Works Network 
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What 
Works 

Network 

Crime 
Reduction 

Ageing 
Better 

Wellbeing 

Local 
Economic 

Growth 

National 
Institute for 
Clinical & 

Health 
Excellence 

(NICE) 

Early 
Interventions 

Education 
Endowment 

Fund 



Role of What Works Centres 

_Generate a summary of evidence synthesis 
_Translate the evidence 
_Share the evidence 
_Promote good evidence 

22 



Closing The Loop Framework 
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THEME 1A 
 

Evidence 
Framework for 
Low Carbon, 

Health, 
Wellbeing & 
Productivity 
Outcomes 

THEME 1B 
 

Evidence Base 
for Low 

Carbon, Health, 
Wellbeing and 

Productivity 
Outcomes 

THEME 3 
 

Evidence 
Based Building 

Project 
Decision 
Making 

THEME 2 
 

Common 
Currency for 
Low Carbon, 

Health, 
Wellbeing & 
Productivity 
Outcomes 

Evidence 
Framework 

 
PhD 

 

Systematic 
Evidence 
Reviews 

 
Researchers 

/Masters 
Students 

Evidence 
Based Decision 

Support Tool   
 

PhD 

Common 
Currency 

 
PhD 
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Project Status  

_identifying partners 
_scoping PhD areas 
_finding PhD students 
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To find out more, contact: 

CRC for Low Carbon Living Ltd 
www.lowcarbonlivingcrc.com.au 

Room 202-207, Level 2  
Tyree Energy Technologies Building 
UNSW Sydney NSW 2052 Australia 

Twitter: @CRC_LCL 
info@lowcarbonlivingcrc.com.au 
P: +61 2 9385 5402 
F: +61 2 9385 5530 
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Thank you 


	CLOSING THE LOOP
	The Cost of Building
	The Value of People
	The Value of Wellness
	Triple Bottom Line�Environmental, Social & Economic
	The Challenge For Industry
	The Challenge For Industry
	One Shelley Street – Example
	Building a Global Evidence Base�The Business Case For Green Building
	Workplace Productivity
	Health
	Slide Number 12
	Research Impacting Industry
	Learnings from the Cochrane Collaboration
	Project Objective
	Project Objective
	Project Partners
	MOU Partners
	Slide Number 19
	What Works Network
	What Works Network
	Role of What Works Centres
	Closing The Loop Framework
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Project Status 
	Thank you

